
“Expatriates” subject to advertising requirements on the MYFutureJobs Portal by PERKESO are       
non-citizen workers who wish to be employed by employers, subject to Employment Pass issued by the 
Immigration Department of Malaysia (JIM).
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Effective 15 June 2023, employers intending to hire expatriates must advertise vacancies for at least 
14 days on MYFutureJobs, an employment portal under the purview of the Ministry of Human                      
Resources (KESUMA). 

However, there are positions that fall under exemption. Kindly refer to Answer No. 18 for the details.  

Employers are required to advertise vacancies via www.myfuturejobs.gov.my. 

It is mandatory for employers to complete all the job details including position name, academic               
qualification, the basic salary with additional allowances if applicable, job scope, skills and                         
competencies for each job advertisement on the MYFutureJobs Portal.
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Employers must be registered with and contributing to PERKESO. 

Advertisement on the MYFutureJobs Portal is limited to one job title per advertisement. Employers             
are not allowed to advertise multiple job titles in one advertisement. The example for approved                   
advertisement is "Senior Human Resource Executive" (one job title), while the example for a                          
disapproved advertisement is "Senior Human Resource Executive/Human Resource Manager" (two job 
title). 
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The job title advertised must be the same with the one that will be submitted to Approving Agency and 
the Immigration Department of Malaysia. Different job titles will affect the application process at the 
Approving Agency and the Immigration Department of Malaysia. 
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ADVERTISING EXPATRIATE 
VACANCIES ON MYFUTUREJOBS  
(Applicable to Peninsular Malaysia 
and The Federal Territories) 

FREQUENTLY ASKED QUESTIONS (FAQ)

What is meant by “expatriates” subject to advertising requirements on the MYFutureJobs Portal 
by PERKESO ? 

What is the advertisement requirement for hiring expatriates?

What Portal will be used by employers to advertise job vacancies? 

What are the responsibilities of the employers before submitting an application for expatriate? 

What are the standard regulations of advertisement for employers to adhere? 
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Employers are required to conduct an interview session with PERKESO after advertising the vacancy. 

However, the employers are allowed to conduct interviews on their own initiative, and they must notify 
PERKESO via written email at least 5 days before submitting the Hiring Outcome Report. The duration 
is necessary for PERKESO officer to verify the interview process conducted by employers. 

Employers must provide the job descriptions in detail including the foreign language requirements            
(if any) to explain the job scope precisely.

Failure to complete the indicator will result in the advertising and application data not being processed 
by PERKESO. 

Job advertisements must be made through the MYFutureJobs company's account. Advertising job 
vacancies using another company's account or agent is prohibited as the approvals will be granted only 
to the company that has advertised and submitted the application. 

All mandatory information to advertise in MYFutureJobs Portal must be completed. The user manual 
for advertising can be accessed through the official PERKESO website at www.perkeso.gov.my  via the 
link https://www.perkeso.gov.my/pengiklanan-myfuturejobs-bagi-penggajian-pegawai-dagang.html 

Employers must ensure that all the advertising prerequisites for hiring expatriates are followed                      
as per below; 
i. Tick the "Foreign/expatriate application" checkbox.
ii. Select the "Expatriate" radio button.
iii. Fill in the correct number of vacancies in the "Expatriate" field.  
iv. Fill in the actual salary information, which includes the basic salary along with any additional               

allowances (if any). 
v. Provide the years of experience required. 

What are the responsibilities of the employers after advertising vacancies on MYFutureJobs 
Portal? 
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Employers can contact the nearest PERKESO Office to seek assistance in sourcing for local talent and 
conducting interviews. 

PERKESO officer will communicate with the employers to offer local talent interview services after the 
vacancies have been advertised in MYFutureJobs Portal.  

What kind of assistance that employers can obtain from PERKESO when seeking local talent? 
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Example: Scenario 1

Company ABC Sdn Bhd intends to hire an expatriate for the position of Software Engineer with 
salary RM15,000. However, the company is not required to advertise  the job advertisement on 
MYFutureJobs Portal and can directly submit the application via ESD (Xpats Gateway) as the              
position falls under the category of automatic exemption. Positions that qualify for automatic 
exemption do not require a supporting letter from PERKESO are listed in Answer No. 18. 
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Employers must complete the Hiring Outcome Report (HOR) once the interview has been conducted. 
The completed HOR must be verified by the PERKESO officer.  

Employers must ensure that the details in the Hiring Outcome Report (HOR)are completed and verified 
with a signature, along with the company’s official stamp by the Chief Executive Officer / Managing 
Director / General Manager / Manager.  

Employers must upload the Hiring Outcome Report (HOR) through MYFutureJobs Portal after 14th 
days of advertising. 

Each application will be evaluated according to the vacancy advertising period in the MYFutureJobs 
Portal and the interview sessions conducted with local talent. 

Approval from PERKESO will be based on the efforts of hiring suitable local talent. 

Surat Perakuan Pengiklanan will be sent to the employer’s email from PERKESO via email                                 
papd@perkeso.gov.my within 3 working days after completed application received by PERKESO. 

The application will not be processed if any incomplete or inaccurate information is given in the Hiring 
Outcome Report (HOR).  

What are the steps for the employer after advertising and conducting interviews? 
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Example: Scenario 2

Company ABC Sdn Bhd intends to hire an expatriate for the position of Senior Engineer with a 
salary of RM8,000. The company has to go through the job advertisement process on the                   
MYFutureJobs Portal while concurrently submitting the application to the Approving Agency via 
ESD (Xpats Gateway).

Duration of submitting Hiring Outcome Report (HOR)
(14 days)

Advertisement posted on 
MYFutureJobs

(Start)

Conducting interview 
session with PERKESO

(Day 1-14)

Employer received the
 Surat Perakuan Pengiklanan 

(within 3 working days)

Day 0 14 After 14 days

Employers must upload the Hiring Outcome 
Report that has been verified by PERKESO 
officer to MYFutureJobs Portal after the 

interview session conducted
(Day 15)

9 What actions can PERKESO take if the information provided in the Hiring Outcome Report is 
found dubious, inaccurate or false? 

PERKESO may take the following actions; 
i. Reject all expatriate applications submitted by the employer. 
ii.  Revoke approval and invalidate Surat Perakuan Pengiklanan issued to the employer via email.  
iii. Suspend or postpone all expatriate applications until inspectorate reviews are completed.  
iv. Take legal action through reports to the Royal Malaysia Police (PDRM), Malaysia Anti-Corruption 

Commission (SPRM) or any other relevant authorities. 
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14 Do all expatriate’s applications need to go through an Approving Agency?

Yes. All applications for expatriate positions must go through the relevant Approving Agency and 
subsequently through the Immigration Department of Malaysia (JIM) to obtain an Employment Pass. 

The employers need to go through the advertising process concurrently on MYFutureJobs Portal and 
Xpats Gateway. Employers are encouraged to advertise earlier to obtain Surat Perakuan Pengiklanan. 

10 Do employers need to obtain Surat Perakuan Pengiklanan before submitting an application 
to the Approving Agency? 

Yes. For expatriate applications that are not exempt from advertising, employers must obtain approval 
from PERKESO through Surat Perakuan Pengiklanan before submitting to the Approving Agency.

If approval is granted, Surat Perakuan Pengiklanan will be sent to the employer via email from                        
papd@perkeso.gov.my after the Hiring Outcome Report (HOR) has been uploaded and processed.  

11 Will the actions and efforts for localisation verified by PERKESO affect the decision on 
expatriate application?  

Yes. PERKESO will consider each employer's application based on the results of efforts in collaboration 
with PERKESO or on the employer’s own initiative for hiring local talent.  

The application will not be considered if the employer does not conduct an interview with PERKESO and 
does not provide prior notification to PERKESO if conducting the interview on their own initiative.

12 How long is the Surat Perakuan Pengiklanan valid for? 

The Surat Perakuan Pengiklanan is valid for 6 months from the date of issuance. Employers need to 
expedite their application to the relevant Approving Agency or the Immigration Department of Malaysia 
(JIM) within the validity period of the letter. 

However, if the validity of Surat Perakuan Pengiklanan has expired, the employers are required to submit 
a new application as stated in Answer No. 8. 

13 Are changes made on the job titles within the same company exempted from re-advertisement?

Changes in the job title, with or without different job scope, must go through the re-advertising process 
on the MYFutureJobs Portal for 14 days, along with the steps stated in Answer No. 8. 

Employers need to consult with the Approving Agency or the Immigration Department of Malaysia (JIM) 
for guidance on the procedures and requirements for changes of job title.  
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15 Is re-advertising still required for the purpose of Employment Pass renewal?
No. Employers do not need to re-advertise the vacancy or conduct interviews to renew an expatriate’s 
Employment Pass. 

Employers must directly apply to the Immigration Department of Malaysia (JIM) for the renewal of the 
Employment Pass. 

Yes. Employers can submit an appeal if they have followed the process outlined in Answer No. 8. 

Employers can submit appeals via email to papd@perkeso.gov.my. 

Documents required for appeal submissions can be referred to Appendix 6.

16 Are employers allowed to submit appeals if the applications are not supported?

Yes. All departments and agencies in the government sector, including Local Authorities and Statutory 
Bodies, must advertise vacancies on the MYFutureJobs Portal before hiring any expatriate.  

Positions exempted from advertising are mentioned in Answer No. 18. 

17 Does this policy apply to public-sector employers?  

18 Which positions are exempt from these requirements? 
i.

ii.

iii. 

iv.

Senior Management (C-Suite, Directors, etc.)  
High-level executive positions such as the Chief Executive Officer and the Director of Operations and 
equivalent. 

Positions Offering Salaries of RM15,000 and Above 
Positions where the monthly basic salary is at least RM15,000 and above. 

Representative Office / Regional Office (RERO)
REROs are established by foreign companies or organizations in Malaysia carrying out certain activities 
on behalf of their headquarters. REROs do not engage in commercial activities and do not need to be 
registered under the Companies Act 1965. Employers must receive approval from Approving Agencies 
before hiring expatriates to staff for REROs.  

Investors / Shareholders / Company Owners  
Investors / shareholders / company owners who hold at least 30% equity and are directly involved in 
operations, e.g. as an Executive Director.  
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v.

vi.

vii.

viii.

Corporate Transfers / Placements / Trade Agreements
Expatriates who are assigned to work in a Malaysian branch / subsidiary by their parent company for 
training / exchange / knowledge and experience-sharing purposes. 

International Organisations 
Organisations covered under the International Organisation (Privileges and Immunities) Act [Act 485] 
may appoint expatriates as Foreign Recruited Staff (FRS). 

Sport Sector (Athletes) 
Foreign athletes recruited to join Malaysian sporting organisations / clubs.

Renewal of the Employment Pass 
Employment Pass holders in Malaysia are typically eligible for renewal as long as they continue to meet 
the required criteria, including the validity of their current pass and the terms of their employment. If 
there are no changes in position name, academic qualifications, salary and job scope, employers may 
directly apply to the Immigration Department for an extension of the Employment Pass. 

20 Does advertising on MYFutureJobs Portal for hiring of foreign workers/ non-resident or 
expatriates a requirement in Sabah and Sarawak?

Yes. Advertising on MYFutureJobs Portal should also be implemented by employers who wish to hire 
foreign workers/non-residents and expatriates in Sabah and Sarawak. 

However, employers should refer to the Department of Labour Sabah and Sabah Immigration                       
Department or Department of Labour Sarawak and Sarawak Immigration Department for the hiring 
application procedures of foreign workers/non-resident and expatriate. 

Please refer to the FAQs on PERKESO’s official website. 

19 Do positions that are automatically exempted still require Surat Perakuan Pengiklanan?
No. All positions under automatic exemption categories, employers do not need to obtain any support-
ing documents from PERKESO. Employers may directly proceed with the relevant Approving Agency 
and Immigration Department of Malaysia (JIM).

Frequently Asked Questions (FAQs) No. 1 of 2024 is effective from 1 September 2024. For any further 
enquiries, please contact PERKESO Customer Service at  1-300-22-8000 / 03-8091 5300  or e-mail 
papd@perkeso.gov.my 

SOCIAL SECURITY ORGANISATION (PERKESO)
1 SEPTEMBER 2024 
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HIRING OUTCOME REPORT (HOR)
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EMPLOYER’S KEY ACCOUNT OFFICER LIST 
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APPENDIX 3

LIST OF MYFUTUREJOBS CENTERS 
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LIST OF APPROVING AGENCIES 
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